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SENIOR EXPERT CORPS

Senior Expert Corps — a Project of Swisscontact
Promoting entrepreneurship through expertise — Imparting technical skills
through volunteer work

The retired professionals of our Senior Expert Corps (SEC) are qualified
experts on site. Through their consulting services, they provide hands-on,
cost-effective support towards sustainable development of companies and
institutions.

SEC Assignment in Nepal, 2019 Assignment No. 3547

Location  Dharan, Nepal

Client International College of
Hotel Management

Expert Franz Zettel, Chef

Period 03.11.-01.12.2019

The client is a hotel management school which is offering a 6 month
curriculum. They are covering theoretical and practical classes in:

- Kitchen

- Service

- Housekeeping

- Reception

The school is keen on improving the delivery in quality of kitchen practical
and kitchen theory.
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- Kitchen practical

- Kitchen theory

- Food safety and personel hygiene

- Cost control of food & beverage

Additional: recommendation for overall improvement

Tasks

During my assignment the client invested in kitchen equipment and utensils
so that the practical classes could take place and in future will be delivered
in a professional setting.

4 fully equipped individual cooking stations for a maximum of 6 students
each.

Implementation of kitchen hygiene standards and practical work flow.



