
  

 

  Senior Expert Contact – a Program of Swisscontact 
POTENTIAL MEETS EXPERIENCE 
 
The retired professionals of our Senior Expert Contact (SEC) are qualified 
experts on site. Through their consulting services, they provide hands-on, 
cost-effective support towards sustainable development of companies and 
institutions.  

 
 

SEC Remote Assignment in Nepal, 2021-2022 Assignment No. 3913 
 
Location 
 

Itahari-Sunsari, Nepal 
 

 

Client 
 

Training in Hospitality 
 

Expert  Carlos da Silva, 
Hospitality Expert 
 

Period 
 

18.11.2021 - 05.04.2022 
 

  

  

 
 

Cl
ie

nt
 P

ro
fil

e  The client manages a hospitality education and training institution in the 
east of Nepal. During the Covid crisis the client decided to diversify the 
course delivery format from classroom-based to online.The aim was to 
meet demand for online teaching from students. At the same time, the 
institution wish to update its academic curriculum. 
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 A hospitality expert was required to help prepare online learning 
management modules to teach and evaluate students. The expert analysed 
the academic documents supporting the classroom classes and made 
suggestions to adapt the curriculum in view of an innovative pedagogical 
format of teaching their courses and delivering it to students attendees. 
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 The assignment tasks were almost fully achieved. Nevertheless, the expert 
suggests a follow up on-campus mission to consolidate the acquired skills. 
Therefore the client can proceed and implement a blended educational 
model in the near future. A great variety of documents comprising 
PowerPoint presentations and live online lessons were delivered to prepare 
the clients' transition towards a hybrid (online and in class) educational 
format.   

 


