
 

 

  Senior Expert Contact – a Program of Swisscontact 
POTENTIAL MEETS EXPERIENCE 
 
The retired professionals of our Senior Expert Contact (SEC) are qualified 
experts on site. Through their consulting services, they provide hands-on, 
cost-effective support towards sustainable development of companies and 
institutions.  

 
 

SEC Assignment in Kosovo, 2023 Assignment No. 4012 
 
Location 
 

Rahovec, Kosovo 
 

 

Client 
 

Food processing 
 

Expert  Han Joosten, Food 
Microbiologist 
 

Period 
 

21.08 - 02.09.2023 
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e  The client mainly produces pickled vegetables in glass jars, such as as 
pickled peppers, pickled cabbage, peppers with yogurt, and ajvar. To 
facilitate export, several questions regarding the quality and safety of the 
products and processes needed to be addressed, and clarity was also 
necessary with respect to the use of preservatives. 
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 - Review flow charts and HACCP plans for each of the products 
- Obtain information about the levels of preservatives that are allowed 
according to EU and Swiss legislation 
- Provide general recommendations to improve the quality and 
manufacturing processes and to address weaknesses of the quality 
management system 
- Advising and training of staff 

 
 

Re
su

lts
  Potential microbiological hazards and quality issues in current production 

procedure have been identified and solutions were developed and 
evaluated. Information was collected about the legal limits of preservatives 
in each of the products. Staff were trained on HACCP and ISO 22000 
requirements.    

 


